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Flexbox (Zimbra) 5.09 Connector for Outlook  

Important: Client computers must have Microsoft Office Outlook SP1 or later installed. We would also 

recommend installing all Windows updates to ensure that you are fully patchedΦ {ŜŜ aƛŎǊƻǎƻŦǘΩǎ 

support article: http://office.microsoft.com/  

Note: The uses of third-party plug-ins are not supported when using the Flexbox Connector. 

Synchronization and functionality of plug-ins when using the connector cannot be guaranteed. 

BACKUP BEFORE YOU BEGIN TO UPGRADE! 

Before you being the upgrade, run a full backup of the mailbox server. If there are any problems during 

the upgrade, you can restore to your previous version. If a backup is not complete mail could be lost and 

will not be recoverable.  

WARNING: We would suggest practicing these migration steps on a non-critical account. If you are not 

comfortable with any of the steps, please contact MxToolBox Support ASAP. 

 

Note: In order to fully manage your new Hosted mail box with Flexbox, we would recommend 

exporting your current .pst file (Outlook maintains a .pst file on your behalf called a Personal Folder 

File) and then importing it into your new Flexbox mail profile.  The steps for that are found below the 

connector installation steps. 

Installing Connector 

1) Please download the Outlook Connector from here: 

http://flexbox.mxtoolbox.com/downloads/ZimbraOlkConnector-5.0.9_GA_2500_5.0.2706.9.msi 

Note: The install program for the ZCS Connector for Outlook is in the Windows Installer .msi format so 

that it can be easily deployed to individual computers using your group policy software deployment 

process, or you can copy the .msi file to a directory that users can access and instruct your users to 

download the file directly. 

2) Clicking this link will open a box that asks you to either Run the program, or Save the file. Either 

option is fine, but we would suggest saving it to your desktop so that you know where the file is. 

Once it is downloaded, begin the installation. 

3) Accept the End-User Agreement and continue through the installation, hitting Next when 

necessary until the Installation Complete page is displayed. 

4) Once the Installation Complete page is displayed simply hit Close to complete the installation.  

http://office.microsoft.com/
http://flexbox.mxtoolbox.com/downloads/ZimbraOlkConnector-5.0.9_GA_2500_5.0.2706.9.msi


 

 

© Copyright 2008, MXToolBox, Inc.  All rights reserved. 

 

5) At this time we are ready to Open Outlook and you should see this box: 

 

6) Input the server name: 

flexbox.mxtoolbox.com 

 

Email address: use your full email address 

Password: your default password for MxToolbox is your domain name without the .com and 

2007 appended on the end. 

 

Example: Domain.com 

Password: domain2007 

7) Once this information has been input, you are ready to synchronize your inbox. Please allow 

Outlook to fully synchronize before shutting it down. If you mailbox is quite large, this can take 

some time, up to 24 hours or more! 

Backing Up Old Mail & Placing Old Mail on Flexbox Servers 

In order to fully manage your new Hosted mail box with Flexbox, we would recommend exporting your 

current .pst file (Outlook maintains a .pst file on your behalf called a Personal Folder File) and then 

importing it into your new Flexbox mail profile.  
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Note: If you do not want to place your current .pst file on our servers, you can make a backup of your 

current .pst and keep a non-local copy as a backup. We recommend a non-local copy, i.e.: not on your 

work/home computer so that if data is lost you still have a copy of your old mail.  

Note: Please keep in mind that exporting a .pst file can take quite some time. A good rule of thumb is 

an hour for each GB of information. Importing can take even longer as you are pushing information up 

to our servers; a good rule of thumb is 2 hours for every GB of information. 

Step 1 ς Export your .pst 

To export and then import mail to our filters we would recommend using the Flexbox Zimbra PST Import 

Tool. This file can be downloaded from: 

http://flexbox.mxtoolbox.com/downloads/ZCSPSTImportWizard-5.0.9_GA_2500.exe 

We would recommend saving this file to your Desktop so that it can be found easily. Once downloaded, 

we will be working in Outlook before we use the Flexbox Zimbra PST Import Tool.   

1) To begin exporting a .pst file open Outlook and select File and then select Import and Export. 

 

 

 

 

 

 

http://flexbox.mxtoolbox.com/downloads/ZCSPSTImportWizard-5.0.9_GA_2500.exe
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2) The Import and Export Wizard appears and from there select Export to a file. 

 

3) After clicking next choose the file format by choosing Personal Folder File (.pst) and click Next. 
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4) On this screen you will be choosing exactly what gets backed up in the .pst file. 

 

5) After clicking next, choose where you would like the .pst file to be exported to. We would 

recommend exporting the .pst file to the Desktop so that it is easy to find if you are doing an 

Import. If you are just backing the .pst file up, we would suggest creating a folder in My 

Documents and storing them there as a backup. 
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6) Clicking finish will begin the export, please keep in mind that this can take quite some time 

depending on how large your box is. 

 

7) Close Outlook once this has completed and move on to Step 2 ς Importing your .pst. 

 

Step 2 - Importing your .pst 

You can use the Flexbox Zimbra PST Import Tool for Outlook to import your Outlook personal store 

folder (.pst files) to the Flexbox server.   

BACKUP BEFORE YOU IMPORT A .PST FILE 

Before you begin an import of a .pst, run a full backup of the mailbox server and the associated .pst files. 

If there are any problems during the upgrade, you can restore to your previous version.  If a backup is 

not complete mail could be lost and would not be recoverable. 

WARNING: We would suggest practicing these migration steps on a non-critical account. If you are not 

comfortable with any of the steps, please contact MxToolBox Support ASAP. 
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The Import Wizard imports your email messages, attachments, calendar, and contact lists to the Zimbra 

server. Your Outlook folder hierarchy is maintained, if you assigned categories to your messages and 

contacts, these are converted to tags in your Flexbox mailbox. 

The Flexbox Zimbra PST Import Tool for Outlook steps you through several dialogs to prepare to import 

the file. 

1) Locate the file that you downloaded before Step 1 and double click it to begin the PST Import 

Wizard. 

 

2) Once the Flexbox PST Import Wizard is open simply hit Next and we will begin importing your 

data. 

ω IƻǎǘƴŀƳŜΥ ŦƭŜȄōƻȄΦƳȄǘƻƻƭōƻȄΦŎƻm 

ω tƻǊǘΥ ппо όǊŜǉǳƛǊŜǎ {{[ύ  

ω {ŜŎǳǊŜ /ƻƴƴŜŎǘƛƻƴΥ tƭŜŀǎŜ ŎƘŜŎƪ ǘƘƛǎ ōƻȄΦ 

ω ¦ǎŜǊ ƴŀƳŜΥ ¸ƻǳǊ Ŧǳƭƭ ŜƳŀƛƭ ŀŘŘǊŜǎǎΣ ǘƘŜ ŀŘŘǊŜǎǎ ǎƘƻǳƭŘ ōŜ ŜƴǘŜǊŜŘ ŀǎ ƴŀƳŜϪŘƻƳŀƛƴΦŎƻƳΦ 

ω tŀǎǎǿƻǊŘΥ ¸ƻǳǊ CƭŜȄōƻȄ ŀŎŎƻǳƴǘ ǇŀǎǎǿƻǊŘ 
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3) On the next screen you will select your .pst file to import, click browse and if you saved your file 

to the Desktop, it will be easy to locate the file. 

 If you did not save your file to the Desktop, you will need to manually search for it. The main .pst 

file is usually in the Microsoft Outlook folder in the Local Settings/Application Data directory. To find 

your .pst files, in Outlook click Files>Open>Outlook Data Files. Use the Look in: drop down arrow to 

ǎŜŜ ǘƘŜ ŦƛƭŜ ƴŀƳŜ ŀƴŘ ǇŀǘƘ ŦƻǊ ȅƻǳǊ ΦǇǎǘ ŦƛƭŜΦ ¸ƻǳ Ŏŀƴ ŀƭǎƻ ǳǎŜ ȅƻǳǊ ŎƻƳǇǳǘŜǊΩǎ {ŜŀǊŎƘ ŦŜŀǘǳǊŜ ǘƻ Ŧƛnd 

.pst files on your computer. 

 

6) On the next screen select whether to import the contents of your Junk-Mail folder and your 

Deleted Items folder (trash). The default is to import files in those folders. Clear the check boxes 

if you do not want to import the content of these folders. 
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7) On the next screen if you do not want to bring all of your email messages into your Zimbra 

mailbox, you can specify a date that messages received from that date forward are imported to 

your Zimbra mailbox. 

8) Check Migrate private appointments to import your appointments that are marked as private. 

ZCS does not support marking appointments as private. When you check this, private 

appointments are imported but are no longer private. 

 

9) When you have made all of your selections, hit Next and then Begin the Import Process. Now 

you are ready to import your .pst file.  
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Any errors or warnings generated during the import process are displayed on the Import Complete 

dialog box. You should review the information on this page, and if an error seems critical either 

export your .pst again or contact us at support@mxtoolbox.com for more details. If you need more 

ƛƴŦƻǊƳŀǘƛƻƴ ŎƭƛŎƪ ǘƘŜ [ƻƎ CƛƭŜ ōǳǘǘƻƴ ŀƴŘ ǎŜŀǊŎƘ ǘƘŜ ƭƻƎ ŦƻǊ ŘŜǘŀƛƭǎΦ 5ƻƴΩǘ ŎƭƻǎŜ ǘƘŜ Import Wizard 

until you reviewed the log. Once the Wizard is closed, the log file is no longer available. 

bƻǘŜΥ LŦ ȅƻǳ ŦƛƴŘ ǘƘŀǘ ȅƻǳ ƴŜŜŘ ǘƻ ǊŜǊǳƴ ǘƘŜ ΦǇǎǘ LƳǇƻǊǘ ¢ƻƻƭ ŀƎŀƛƴΣ ȅƻǳ ǎƘƻǳƭŘ ŎƘŜŎƪ άLƎƴƻǊŜ 

ǇǊŜǾƛƻǳǎƭȅ ƛƳǇƻǊǘŜŘ ƛǘŜƳǎέ ƻƴ ǘƘŜ LƳǇƻǊǘ hǇǘƛƻƴǎ ŘƛŀƭƻƎ so that messages and contacts that have 

been imported are not imported again. 

Note: If you want to import more than one .pst file into your mailbox, run the import program 

once for each .pst file. When additional .pst files are imported, that data is merged with the 

previously imported data. Your Inbox folder will contain all the items from all .pst folders that you 

imported. 

After you enter this information, the Wizard imports your files to your Zimbra account. 

Note: The following Outlook types are not imported: 

ω bƻǘŜǎ 

ω ¢ŀǎƪǎ 

ω wǳƭŜǎ ŀƴŘ ŀƭŜǊǘǎ 

ω CƛƭŜǎ ȅƻǳ Ƴŀȅ ƘŀǾŜ ŎǊŜŀǘŜŘ ƛƴ hǳǘƭƻƻƪ 

Please let us know if you need anything else by emailing us at support@mxtoolbox.com. Also you can 

always open up a Service Ticket on the web by visiting: http://mxtoolbox.com/support.aspx. 

mailto:support@mxtoolbox.com
file:///C:/Documents%20and%20Settings/youngw/My%20Documents/Flexbox/worddocuments_flexbox/support@mxtoolbox.com
http://mxtoolbox.com/support.aspx

