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Active Sync to Exchange Server 

Exchange ActiveSync allows smart phones to synchronize data with your Exchange mailbox. Synchronizing email, 

calendar, and Contacts requires a smart phone that can connect to the Internet. This connection can be directly from the 

device using WiFi or a cellular network. 

**Note that traditional connections to a network-connected computer using the cradle, USB, infrared, or Bluetooth 

synchronize via the desktop ActiveSync client. Exchange ActiveSync is an additional server-based synchronization 

agent that removes the dependency on a desktop computer, using the wireless capability of the device. The two 

methods of ActiveSync can be used in combination or independently. 

Exchange ActiveSync is supported on Microsoft Pocket PC 2003 SE with the Messaging and Security Feature Pack 

installed, Windows Mobile 5.0 devices, and Windows Mobile 6. Supported Palm OS devices are Palm Treo 650P, 680, 

and 700P. Other software applications will allow some devices to use Exchange ActiveSync; check with the manufacturer 

of your device for verification of Microsoft's Direct Push technology. Your device must be properly configured to connect 

to the Internet before using Exchange ActiveSync. 

1) Open your email client on your phone or find the Active Sync button on your device.  You will be setting up a 

new account so look for that option. 

2) Under "Username", enter the username (your full email address) associated with your Exchange mail account. 

Enter your email Flexbox Zimbra password in the appropriate dialog box, and tap Next. 

3) Mail Server: flexbox.mxtoolbox.com 

4) Advanced Settings 

Port 443 

Use Secure Connection (enable) 

5) To confirm the settings you have entered, tap the Test Settings button or simply Get Mail to see if mail is 

downloaded. 


